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“York Care Centre selected for participation in Prestigious International collaborative”

Ever wonder if the nursing home that cares for your Mom is an excellent home? How
do you know for sure?
The issue of measuring the quality of service in long term care facilities has been a
challenge to the health and social service system for decades. Various provinces have
adopted licensing measures and inspection processes. But there are no generally
accepted measures of organizational performance which makes it very difficult to
compare organizations. Each service provider develops their own tools and mechanisms
for controlling quality of service. But the acid test for any organization is: how does
your performance compare with leaders in the industry.
Dr. Bill Reichman, President of Baycrest Geriatric Centre in Toronto and a world leader
in Alzheimer’s Disease and Long Term Care of the Elderly, has taken the lead to form an
international collaborative consisting of some of North America’s leading long term care
facilities. Ken McGeorge, President and CEO of York Care Centre, said: “the list of
participants invited to work in the collaborative reads like a Who’s Who in Eldercare and
we are humbled to have been invited to participate.
The goal of the Collaborative is to work together to develop benchmarks for the
measurement of performance of long term care institutions so that institutions in the
long term care field can learn from each other and help each other become better and
increasingly effective.
Involvement in the project is a unique opportunity for both York Care Centre and the
Atlantic Institute on Aging to become aware of and disseminate information about
innovative technologies, services, and philosophies related to eldercare.
McGeorge said that this project is so very timely since the eyes of the nation are now on
long term care service providers in the wake of the large growth in the demand to
access to long term care services. He said that the exponential growth in Dementia,
Alzheimer’s Disease, and a variety of other disabling diseases of aging is placing
unprecedented pressure on the system and service providers must strive for excellence
while, at the same time, striving for optimum cost effectiveness.
The project is expected to extend over several years although useful information for
comparisons and analysis will likely be developed even within a year or so. McGeorge

said that with the pressure on the industry and on governments, we do not have a lot of
time to waste; we will be disciplined and focused in the approach to this project.
The Institute believes firmly in the collaborative nature of the project by painting a
comprehensive and evidence-based portrait of the challenges and achievements of long
term care facilities. With a grounded understanding of the nature of long term care and
what makes an excellent long term care facility the Institute holds that the project has
the potential to improve facilities across North America and the world.
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